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Non-profit organizations are playing an increasingly important role in 
addressing the world’s toughest challenges. They provide education to 

young people in poorer communities, offer shelter and food to the displaced or 
homeless, deliver healthcare and medicine to remote areas, facilitate disaster 
relief, and so much more.

There’s no denying today’s non-profit organizations have a lot on their plate. 
From shifting tax codes to changing regulations — to the increased competition 
for donors and volunteers — running a successful non-profit has become more 
challenging than ever. 

In December 2017, Wipfli LLP, a top 20 accounting firm and leader in consulting, 
technology and advisory services, surveyed over 350 financial professionals at 
non-profit organizations. 

The report showed that out of the ten challenges highlighted, non-profits were 
most concerned about these five:

INTRODUCTION

A WHITE PAPER ON HOW TO LEVERAGE  
MICROSOFT’S $5000 ANNUAL CREDIT  
FOR AZURE CLOUD SOLUTIONS

CLICK HERE TO SEE THE FULL REPORT >

This paper concentrates on point number 5 - in particular – how to 
leverage Microsoft’s $5 000 annual recurring credit allocation for  
non-profit organizations.

1 Government regulations and tax reform

2 Organization growth

3 Revenue, funding, and fundraising concerns

4 Staffing and volunteer challenges

5 Technology and software concerns 
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As the reach and capabilities of cloud computing continue to expand, more 
and more non-profit organizations are utilizing the fuller capabilities of the 

cloud to pursue their missions by unlocking benefits such as better service 
delivery and improved fundraising, outreach and communication outcomes. 

However, from the above-mentioned survey, respondents reported cost as  
the greatest barrier to adopting cloud computing technology. In particular,  
the lack of much-needed resources such as growing capital and the tendency 
of foundations to encourage innovation but not sustain its support.

THE CURRENT 
STATUS QUO

NGOs AND THE CLOUD
Techsoup’s global survey of 10 500 organizations on the barriers and motivators of cloud computing

BARRIERS TO ADOPTING CLOUD COMPUTING
About one-third of organizations point to uncontrollable external issues, 
like an unstable electric grid or other infrastructure problems.

90%

GLOBAL CLOUD USE
Most NGOs are already using the cloud, with 
most respondants saying they use at least one  
cloud-based application.

90% of nonprofit 
respondents 
worldwide use 
cloud computing

17%34%44%45%49%60%
No need

Noncontrollable externalities

Lack of trust

Data security

Cost

Lack of knowledge

ADVANTAGES
The biggest advantages to 
adopting are that it’s easy 
to administer and offers 
lower IT costs.

MOTIVATORS FOR MOVING TO THE CLOUD
In addition to the motivators below, 22% of 
respondents said lower security risks would 
motivate them, and one in five still have no plans.

MIGRATION TIMEFRAME
Mid-sized NGOs are most 
aggressive in moving to the cloud 
with 22% planning to within 1 year.

79%: Administration

20%29%37%47%47%
No plans to use

Testing

Training

Ease of setup

Cost

62%: Cost

61%: Partnership

54%: Data 3+ Years

2-3 Years

1-2 Years

1 Years

No plans

Source: 2012 Global Cloud Computing Survey Results

11%

15%

19%
19%

36%
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In September 2015, at the World Economic Forum annual meeting, 193 
heads of state and other world leaders unanimously adopted 17 sustainable 

development goals to achieve by 2030. This ambitious agenda included the 
ending of poverty and hunger and ensuring affordable, reliable and sustainable 
energy for all. A careful read of these goals reveal that central to their 
success is the efficient use of technology and adoption of cloud computing.

THE  
GLOBAL VIEW

As an organization, Microsoft has had a longstanding commitment to global 
corporate philanthropy. Since 2016, they have donated more than $2.5 

billion in cash grants, software, hardware and cloud technology to hundreds of 
thousands of non-profits and helped 90,000 of them successfully migrate to the 
cloud. In September 2017 they launched Tech for Social Impact (TSI), powered 
by a sustainable social model where profits are reinvested into expanding 
support for non-profits. 

Microsoft has offered new services to non-profits, restructured how they engage 
them and continued to make improvements along the way. Their goal is to triple 
the number of non-profits they serve to 300,000 over the next three years. To 
accomplish this, they are making improvements and changes to their non-profit 
offers while continuing their longstanding donation program, including helping 
customers move to the cloud with their Azure and Office 365 E1 donation offers.

MICROSOFT’S 
COMMITMENT

TODAY, THROUGH MICROSOFT 
PHILANTHROPIES, WE ARE MAKING 

MICROSOFT AZURE BROADLY AVAILABLE 
TO ELIGIBLE NON-PROFIT ORGANIZATIONS 

BY OFFERING AZURE CREDITS. 

MICROSOFT AZURE’S CLOUD SERVICES 
HELP ORGANIZATIONS ACCELERATE 

INNOVATION WITH INTEGRATED 
INTELLIGENCE THAT POWERS INSIGHTS 

AND DECISION-MAKING, SUPPORTS 
A BROAD SELECTION OF OPERATING 
SYSTEMS, AND PROVIDES INDUSTRY-

LEADING SECURITY. THIS OFFER ADDS TO 
THE EXISTING COMPREHENSIVE SUITE OF 
MICROSOFT CLOUD SERVICES THAT ARE 

AVAILABLE TO NON-PROFITS TO  
EMPOWER THEIR MISSIONS

Brad Smith. Microsoft President

“

” AZURE
MICROSOFT

OFFICE 
365

MICROSOFT

300 000 NGOs

3 YEARS
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As part of this global commitment, in 2016 Microsoft announced it would 
provide a recurring $5,000 credit allocation for non-profits to use towards 

the complete portfolio of Azure services. It’s goal — to bring a further 70,000 
such enterprises to the cloud by 2021. 

In addition to Microsoft’s $5000 credit allocation, Netsurit, a leading Microsoft 
Azure partner, offered to provide their professional services to these NPO’s 
at special rates for easy migration as well as designing a customized cloud 
computing platform best suited for the organization’s specific needs.

THE CLOUD 
WITH THE SILVER 

LINING

PENCIL – A CASE STUDY

Pencil is a NPO whose mission is to help students succeed by connecting 
them to business professionals, educators and, most importantly,  

potential beneficiaries. 

Pencil are fully dependent on their onsite file management and terminal server  
to connect, correspond and manage people within schools and the workplace 
in order for their organization to run smoothly and productively. When Pencil 
experienced a hardware failure scare, they approached Netsurit to help them 
transform their organization from traditional technologies to the cloud.  

The Results:

Netsurit facilitated the seamless replacement of aging hardware with state 
of the art cloud computing, all covered by the $5000 credit allocation.

Emails and files were made accessible 24/7 with Azure and O365 —  
enabling a more secure and productive workplace.

IT costs minimized and improved business results which attracted  
more funding.
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Engagement
A word heard everywhere in non-profit communications and the digital 
marketing space as people are becoming increasingly harder to 
communicate with, yet easier to reach at the same time. 

People do want updates from NPOs, they want to attend events, and 
they want to donate, but they want to do it their way. Cloud Computing 
technologies can be used to improve internal communications among staff 
members (with e-mail and collaboration software) and to store information 
(with office software and data backup), as well as improves external 
communications and convey their purpose to recruit stakeholders

Have data at their fingertips
Any organization is only as smart as its data, and an engagement and 
development platform could help harness the power of real-time data to 
turn information into money.

With real-time data at their fingertips, NPOs can track all sorts of information 
such as contribution history, engagement history, social media links, and a 
lot more.

Get the full picture
A CRM can provide a layout of who a donor is, who they’re related to, 
issues they care about, like, dislikes and more. This information is useful, 
especially when interacting with high-value funders. 

Give themselves a social media edge
Non-profits should be connecting with its organization’s network on  
social media. This should be done in a purposeful, strategic way, in order  
to make it a fundraising tool and not just a branding tool to give them the  
competitive edge.

Ride the mobile wave
As of 2017, 75% of adult mobile phone owners use their phones to go 
online. This means that website, donation pages and email templates 
should be mobile responsive, or people may not be able to view them 
properly on their phones, discouraging them from making a donation, or 
even engaging with an organization at all.

FIVE  
POINTERS TO 
TECHNOLOGY  

SUCCESS

SO, IF YOU’RE A NON-PROFIT,  
MAKE IT YOUR GOAL THIS YEAR TO INVEST 
SOME TIME AND ENERGY INTO ENSURING 

THAT YOUR ORGANIZATION IS TAKING 
ADVANTAGE OF ALL THE TECHNOLOGY  
HAS TO OFFER. CALL NETSURIT TODAY,  
AND LET US HELP YOU GET THE CREDIT 

FOR DOING GOOD.

FOR MORE INFORMATION  
ON MICROSOFT’S $5 000  

CREDIT ALLOCATION:

CLICK HERE >
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CLICK HERE >

https://www.microsoft.com/en-us/nonprofits
http://www.netsurit.com


Netsurit, a preferred partner of Microsoft, offers managed IT support services and consulting to a wide range of clients 
in Johannesburg, Cape Town and Durban, South Africa; New York City, USA as well as Ho Chi Minh City, Vietnam.

Our managed IT services are designed to ensure the smooth 
running of IT investments, allowing companies to focus on what 
they do best – growing their business.

Organizations rely on Netsurit for:
• Expert Microsoft Windows, Server, Exchange, 

Office 365 and Sharepoint management.
• Pro-active monitoring and maintenance
• Remote help desk support
• Onsite support
• Cloud computing
• IT asset inventory and management
• Server administration
• Dedicated managed hosting
• E-mail hosting and management
• Hardware and software procurement
• Onsite and offsite data storage solutions
• Backup and Disaster management  

and recovery
• Installation and maintenance of network security 

and firewall management.

At Netsurit, we live and breathe our company mantra:  
“supporting the dreams of the doers.” We see IT as an 
enabler that almost every business person relies on each 
day to help them work towards achieving their goals  
and aspirations.

We passionately support the idea that our purpose is to support 
our team of industry experts so that they can do what they do 
best:  provide our clients with an ecosystem that helps them 
actualize their full potential. The way we see it, if business 
succeeds, the world succeeds.

SUPPORTING THE DREAMS OF THE DOERS

For more information click here or  
visit neturit.com

http://www.netsurit.com

