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At Netsurit, we pride ourselves on making it easy for businesses to have better quality conversations with their 
customers, staff and suppliers. Taking the time to understand your business processes and challenges, we respond 
with intelligent communication solutions that enhance the way you work.

With Netsurit TelCloud, our world-class cloud service framework delivers fast, stable, and secure network access, 
resulting in exceptional customer service and crystal-clear conversations with real-time context, speed, and accuracy.

Start your journey to cloud communication with a solution that keeps your workforce mobile, enhances your 
productivity, and improves your customer experience.

Move your telecoms to the cloud for more 
flexibility, less cost and more control.

Mobility to Move Across Access Networks and Devices

AT THE DESK | LAN & WiFi + Fibre/Diginet

WALKING THE FLOORS | WiFi + Fibre/Diginet

WORK FROM HOME | Home WLAN + ADSL/LTE/FTTH

WIFI HOTSPOTS | Internet and peering partners

3G 4G COVERAGE | Internet

GSM ONLY COVERAGE | Call back or forwarding to Mobile

AT THE OFFICE | Managed Network

OUT THE OFFICE | Unmanaged Network



Minimal Capital Outlay
• Your initial capital outlay is limited to 

handsets - no bulky, expensive hardware.
• A smartphone app paired with an enterprise 

WiFi environment provides the option to 
eliminate the handset cost from the setup 
cost entirely.

On-Net Communications Build a Free-Call 
Community
• Zero rated calls to all your branches and all 

other Netsurit Telcloud clients.
• Include your suppliers and customers in the 

eco system to increase zero-rated traffic.
• Adoption of the smartphone application 

reduces unnecessary cellular costs.

Sophisticated Least-Cost Routing for 
Outbound Calls to Mobile, Fixed Line and 
Other Destinations
• Competitive rates to all local and 

international destinations.
• Approximately 40% reduction in costs when 

compared with the national operator.

Reduced Infrastructure Costs
• No complex high maintenance or high cost 

on-site PBX with resource requirements.
• Reduce and converge line infrastructure at 

sites  to remove the cost of PRIs, BRIs and 
other analogue lines.

Benefits of Netsurit TelCloud

Private Call Management
• Greater pro-active control and alerts by our 

support centre.

Service and Support
• World-class technology backed by extensive 

local support.
• We take care of the telecoms so that you can 

focus on your business objectives.
• Our contracts don’t lock you in, showing 

how committed we are to a great service 
experience.

Quality and Security
• Carrier-class call quality over our engineered 

voice network.
• Strict adherence to best practice security 

protocols.

Use Your Account Across Multiple Handsets 
Simultaneously
• Desk Phone
• Portable Phone
• Smart Phone
• Tablet
• Laptop / Desktop
• Conference Phone
• Reception Switchboard
• Virtual Reception switchboard: Safari | 

Chrome | Firefox
• IPsec encryption and proactive quality and 

availability monitoring.
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Reduced Total Cost of 
Ownership

• Ultimate flexibility, management and control 
of your internal and external landline and 
mobile phone calls.

• No technical knowledge needed to operate 
• Call management, moves, changes,  

adds, billing and reporting are handled  
from an intuitive web interface or by our 
support center.
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• No hidden costs, budgets are easy  
to manage.

• More features can be added to your 
subscription at any time with no hassles or 
new equipment.

• Works across leading devices, operating 
systems and browsers to bring you closer  
to unified communications, now and into  
the future.

Ease, Flexibility and 
Centralised Controls
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Feature Rich, with a Strong 
Development Roadmap



Netsurit TelCloud Features
Netsurit TelCloud includes all the enterprise features you’d expect from  

a world class PBX platform.

Admin Portal
Controls all settings, users, phone 
numbers, call flows, IVRs, queues, 
call recording, reporting and more 

- the bedrock of our solution. 
This is a web-based portal that 

offers 10 levels of differing access 
from super-admin through to a 

standard PBX user. 
Our support team is always 
available to help you make 
changes should you prefer.

Vision - Presence Management Tool
A real-time console application to manage 

and view the call activity on your hosted 
PBX. Vision shows you the presence  

status of other users: available, busy,  
not answering and forwarded. 

Filter extensions into groups with tags, 
click-to-dial, transfer and retrieve calls. 
Ideal for the receptionist, executive PA, 

manager, and any active PBX user.

Insight - Cost Allocation Tool
A real-time console application to manage 

and view the call activity on your hosted 
PBX. Vision shows you the presence status 

of other users: available, busy,  
not answering and forwarded. 

Filter extensions into groups with tags, 
click-to-dial, transfer and retrieve calls. 
Ideal for the receptionist, executive PA, 

manager, and any active PBX user.

Call Centre Dashboards
All call centre managers (even 
those with micro call centres 

staffed with only a few agents) 
need to keep eyes on the critical 

statistics. Our Hosted Contact 
Centre offers over 150 precision 

metrics to help managers harness 
the power of their call centres.

Smart Call Routing Saves  
You Money

Automatically routes your calls 
in the most cost-optimal way, 

via PSTN, GSM or VoIP.

Excellent Range  
of Features 

Gives smaller enterprises 
access to a wide range of 

telephony features that were 
previously only available  
to larger businesses with  

big budgets.

Alerts
This unique feature for proactive 
warnings can be set to alert you 
about long or expensive calls, 

telephones lines not registered, 
calls to destinations (alerts on 
potential call abuse) and when 
the maximum concurrent calls 

limit is exceeded.

Call Screening
This is a unique feature where 
called parties are asked if they 

wish to accept calls. Callers 
can be asked to record their 

names, their Caller ID can be 
played, or a message specific 

to call flow can be played.

Busy Lamps
These indicate a busy status 
of other extensions. Useful 

for PAs and receptionists 
who use phones that 

facilitate multiple lines.
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Classes of Service on 
Outbound Calls

For internal only, or external. 
Classes can be defined down to 
an individual number. Calls not 
allowed can be redirected to a 

remote access account allowing 
PIN access control of calls.
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Call Forwarding
Can be set to ‘always’, 

‘when unavailable’, ‘busy’ or 
‘when unanswered’.

User-Friendly Interface for  
Easy Administration

No technical knowledge is required 
to administer your Netsurit Telcloud 
IP PBX. Call management, moves, 

changes, adds, billing and reporting 
can be handled from an intuitive 

web interface.
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Netsurit TelCloud Features
(Continued)

Caller Line ID
Available on incoming and 

outgoing calls, with the 
option to withhold Caller ID 

on outgoing calls.
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Conferencing
Conferences can be permanent 

or scheduled to run at a specified 
time. Customisable parameters 
include setting the number of 

participants; assigning different 
PINs for administrators, talkers, and 

listeners; and a set of telephone 
numbers and email addresses 

to notify participants when 
conferences start. Conferences can 
recur on a daily, weekly, bi-weekly, 

monthly, or bi-monthly basis. Direct 
dial-in numbers can route straight to 

individual conferences.
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Call Back
To return a call from 

authenticated incoming 
Caller IDs.
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Feature Codes
Short dial codes for many of 
the features of your PBX can 

be created.
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Paging
Includes auto-

answer on 
compatible SIP 

telephones (works 
with SNOM IP 

phones).
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Voicemail

Includes external access, email 
notification, web access to 

messages, and multiple greetings 
(unavailable, busy, and temporary). 

Greetings can be uploaded and 
downloaded on the web interface. 

Notification of voicemails can be via 
a MWI (message waiting indicator), 

email, and outbound calling.
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Hunt Groups
Set up parallel, serial, and 
circular hunt groups. Hunt 

groups can call telephones 
(extensions) and external 

numbers. Hunt groups 
include many ‘find me/

follow me’ features.
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Pick Up Groups
Individual phones or 

groups of phones can 
be answered with 

pickup codes.
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Free Ongoing  
Software Upgrades

Our team of internationally 
acclaimed software engineers 

constantly refines and upgrades 
the TELVIVA platform. These 

improvements are available free 
of charge to our customers.
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Times and Dates
Calls can be routed by date and 

time of day. Dates and times 
can be specified up to 20 years 

in advance, and can be any 
combination of times, days of the 
week, days of the month, months, 
and years. For example, between 

8:00 and 10:30 on the first 
Monday in January and February 

from 2015 to 2020.
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Netsurit TelCloud Features
(Continued)

Virtual Telephones
A telephone line can be logged 

in on top of a physical telephone 
to change its settings. Virtual 

telephones can move between 
physical telephones for a hot-desk 

environment. This is sometimes 
known as virtual extensions or 

extension mobility.
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Multi-Level IVRS and  

Auto Attendants
Messages for various options can 
be uploaded via the web interface 

– e.g. ‘One for sales, two for 
support…’ Remote changes can 

also be made through dialling into 
the IVR admin access number.
Feature codes • Paging • Hunt 

groups • Free software upgrades 
Pick up groups • Times and dates 

Voicemail • Virtual telephones
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Numbers Forwarded to 
Sip Phones (Extensions), 
Voicemail, or Forwarded 

When Not Available
One 087 or geographic number 

can be allocated. For Direct Inward 
Dialling (DID) to extensions, 

more numbers can be allocated 
as required. See pricing sheet for 

activation and monthly costs.
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Number Porting
Port your existing geographic 

numbers from other providers. 
NOTE: Additional costs associated 
with porting numbers are covered 

by the number activation cost.
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Call History
Call logs can be viewed on the web 

and download to a spreadsheet. 
Call detail records (CDRs) include 
real time call costs. Regular users 

can view their individual call history, 
while overall records are visible 
only to administrators. Access is 

allocated by role.
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Call Recording
Includes comprehensive ‘search and 

listen’ on the web. Recording can 
be done for all calls, a percentage 
of calls, or on demand at the start 
of a call. Storage duration can be 
set for up to 365 days. NOTE: Call 

recording incurs additional costs for 
recording and storage.
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Speed Dials
Can be shared 

speed dials and set 
up per extension.
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Open Standards –  
No Lock-Ins, Low Risk and 

Cost-Effective
Integrate with your other 

business systems. Choose your 
preferred network provider, 

voice termination partner and 
handsets. This vendor-agnostic 

approach lets you choose  
the most cost-effective  

option available.
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Balance Notification
Receive automatic 
notifications when 

balances drop below a set 
amount. Requests for top-

ups can be set to trigger 
when this happens.
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Turn MS Teams into a Complete Office Phone System.

Make, transfer, and receive phone calls directly in Microsoft Teams using our voice services. Talk from any computer 
or smart device, wherever you are and enjoy the best features of one single platform for internal and external 
communications.

Netsurit TelCloud for MS Teams

Easy Installation
Simple configuration and 

deployment with a phased 
migration from a legacy PBX, 

depending on your needs. 
 

Get a direct inward dialling 
number for every user.

Save on Call Costs
Join SA’s largest cloud free call 

community with zero-rated calls 
to any customer on Netsurit 

TelCloud, including other 
connected Microsoft 365  

Teams tenants. 

Get highly competitive calling 
rates to non- customers.

Smart Features
Leverage features such as  

audio conferences, call cost 
reporting and call recording  

(both standard and compliant 
options available). 

Choose between Teams 
integrated or standalone 

extensions.

Netsurit Teams:  A Direct Routing Solution

“Direct routing” enables customers to bring their own telecom services into the Microsoft Cloud for Microsoft Phone 
System, in Teams.
It connects an MS Teams tenant to a service provider certified SBC for routing calls to the “PTN.”

Requirements: Microsoft E5 License per user.



Netsurit TelCloud for MS Teams Features

Feature Functionality

Call Recording Call recording on the SIP trunk service only. Compliant call recording on the 
SIP trunk service or unique CLI’s, not individual extensions.

Pin Codes Pin code dialling is available for PSTN calling to authenticate outbound calls.

Virtual Conference Room Audio only conferencing.

Huntgroups Not supported.

IVR Menus Partial, use for time conditions.

Mailbox Supported on MS Teams only.

Music on hold Not supported.

Page groups Not supported.

Pick up groups Not supported.

Queues Not supported.

Remote Access Can be used for pin code dialling.

Time Conditions Not supported.

Clarity Reporting Supported only if pin code dialling is used.

Roles and Responsibilities

CTEL “Direct routing”
• Certified SBC 

SBC Domain and Certificate
• Teams Endpoint Devices

Audiocodes
Polycom
Yealink 
Jabra

• Netsurit Telcloud Team DIDs/extensions
• Number ranges
• Cell Termination

Minutes - variable and bundles

Microsoft “Phone System”
• O365 Cloud Service
• Teams Client
• Updates
• “Phone System” support (between Microsoft  

and Integrator)
• Configuration guidance / documentation

Microsoft Integration Partner
• O365 Tenant Configuration and Licensing
• Integration consulting
• Microsoft O365 Portal environment management
• Tenant Domain and Certificates
• Service Integration
• User Licensing and Management
• Active Directory Management

If you’re looking for a feature-rich business 
phone system that’s tightly integrated with 
Microsoft 365, easy to install and saves you 
time and money, let’s start a conversation.

For more information, please contact us at 
info@netsurit.com


